
Providing
Culturally Sensitive Care

Access to transgender-friendly health services
is an important component to the health of
transgender people.

Fear of discrimination and transphobia has
made it difficult for some transgender people
to disclose their gender identity and/or health
concerns to their healthcare provider. This
may seriously compromise the quality of care
they receive.

Here are some suggestions for healthcare
providers to help make their services more
accessible to transgender people.

• Respect your patient’s wish or need to
disclose or not disclose their gender identity.
If you cannot support your patient’s identity,
refer them to a practitioner who can.

• Be supportive by using correct names and
pronouns. If unclear about what name or
pronoun to use, tactfully ask for clarification
(in private).

• Be aware that confidentiality may be a
concern. Only discuss information about a
person’s gender identity with others on a
need-to-know basis.

• Display pamphlets or posters in your waiting
or examining rooms that show that diversity
is respected.

• Take an active role in educating yourself
about the health of transgender people.
There are resources available through
libraries, the internet and community
groups.

COMMUNITY RESOURCES
The Centre
Information, referrals, peer support & services
1170 Bute Street, Vancouver, B.C., V6E 1Z6
Daytime: (604) 684-5307, Nightly: (604) 684-6869
BC wide: 1-800-566-1170
www.lgtbcentrevancouver.com

BC FtM Network
Support for female-to-male transgender persons
Tel. (604) 684-9872 ext. 2310

Bute Street Clinic
Confidential HIV/STD testing & treatment
Mon.-Fri. 11am - 6:30pm, Drop-in.
1170 Bute Street, Vancouver, B.C.
Tel. (604) 660-7949

Intersex Society of North America
Comprehensive website on intersex issues
www.isna.org

Pride Health Services
Health services for
lesbian/gay/transgender/bisexual people
Thursdays 3:00 - 6:00 p.m. Drop-in.
1292 Hornby, Vancouver, B.C.
Tel. (604) 633-4201

Trans Alliance Society
Vancouver-based umbrella group
for trans organizations across B.C.
Tel. (604) 684-9872 ext. 2044
www.transalliancesociety.org

Zenith Foundation
BC organization providing education, advocacy
& support for the transsexual community
www.zenithfoundation.ca

For more resources such as health services,
community groups and events, call The Centre.
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Transgender Health Matters

TRANSGENDER or trans is an umbrella term
that includes people who do not fit traditional male
or female roles and expectations, and/or who identify
with a gender other than the one assigned at birth.

Individuals in the transgender community express
themselves in different ways. This can include
adopting the clothing and/or behaviours of the
opposite or both genders, use of hormones, and/or
gender reassignment surgery.

Definitions and labels within the transgender
community are not fixed. Some people may identify
with more than one label, and people’s identities
may also shift over time.

Definitions to consider…

Bi-gender/multi-gender/pan-gender
Terms used to describe people who identify with
and/or express two genders, or many variants of
gender.

Crossdressers
People who wear clothing traditionally associated
with the opposite gender. Some prefer to do this
privately, while others crossdress publicly, all or
part of the time. Crossdressers may or may not
have a gender identity related to the clothing
they are wearing. Crossdresser has generally
replaced the term ‘transvestite’.

FtM & MtF
FtM (female-to-male) and MtF (male-to-female)
are common terms that transgender people use
to describe themselves.

Definitions adapted in part from TransForming
Community, Transcend Transgender Support &

Education Society, 2001. Reprinted with permission.
(www.islandnet.com/transcend)

GENDER IDENTITY
Gender identity is how we see ourselves (e.g. woman,
man, transgender). It is not to be confused with sexual
orientation which is about who we are attracted to
sexually and romantically. Transgender people may be
heterosexual, homosexual, bisexual, or choose not to
identify.

INTERSEX
Intersex people (or intersexuals) are individuals who
may have external genitalia which do not closely
resemble typical male or female genitalia, or the
appearance of both male and female genitalia; have
the genitalia of one sex and the secondary sex
characteristics of the other sex; or have a chromosomal
make-up that is neither XX or XY, or a combination
of both.

The intersex community has generally rejected the term
‘hermaphrodite’ as out-dated.  Intersex people may or
may not identify as part of the transgender community.

TRANSITION
Refers to a change in the way a person presents their
gender identity. Transition may involve a change in
physical appearance (hairstyle, clothing), behaviour
(mannerisms, voice) and identification (name,
pronoun). It is often accompanied by the use of hormones
to change secondary sex characteristics (e.g. breasts,
facial hair.)

TRANSPHOBIA
Transphobia is the fear and dislike of transgender
people. It can take the form of disparaging jokes,
name-calling and violence such as sexual assaults and
bashings. Rejection by family and friends, denial of
services and job loss are ways transphobia exerts a toll on
the health of transgender people.

TRANSSEXUALS
Transexuals have a gender identity that is not in
keeping with their physical bodies. They typically
experience discomfort with this disparity. They
seek to modify their body through hormones and/
or surgical procedures in order to bring their body
closer to their gender identity.

Transition for transsexuals involves a number of
steps that may take several years to complete,
under the care of a health professional. Steps
include diagnosis, disclosure to family and friends,
living according to the new gender role, hormone
therapy, counselling, and possible gender
reassignment surgery.

Health Care for Transgender People

Transgender people often encounter
discrimination and transphobia when accessing
health and social services. They sometimes face
institutional barriers that force them to revert to
their ‘pre-transition’ gender in order to obtain
services. They may also have to deal with service
providers who do not acknowledge their gender
identity or who ask inappropriate questions about
a person’s transition status out of curiosity, rather
than on a need-to-know basis. It is not surprising
that some transgender people stop seeking care
altogether.

Access to sensitive care is especially challenging for
transgender people dealing with health issues that
are not compatible with their physical appearance
and/or gender identity. For example, individuals
presenting as male (FtMs) but who have not
undergone surgery to remove their uterus, ovaries
or vagina may avoid seeking care for their
gynecological health care needs. Similar barriers
exist for MtFs who may need care for prostrate or
urinary tract problems.
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