
Providing
Culturally Sensitive Care

Access to bi-friendly health services is an
important component to bisexual people’s
health.

Fear of discrimination and biphobia has made
it difficult for some bisexual women and men
to disclose their sexual orientation, sexual
practices and/or health concerns to their
healthcare provider. This may seriously
compromise the quality of care they receive.

Here are some suggestions for health care
providers to help make their services more
accessible to bisexual women and men:

• Examine your preconceptions and
prejudices about bisexuality. People who
identify as bisexual are of all ages, cultures
and backgrounds.

• Avoid making assumptions about a person’s
sexual orientation based on information
about a current partner. If you cannot
support a patient’s identity, refer them to a
practitioner who can.

• Be aware that confidentiality may be a
concern. Discuss documentation and access
to records.

• Recognize that supports for a bisexual person
may include a “chosen family” i.e. partner
(same-sex or opposite-sex) and close friends.

• Display pamphlets or posters in your waiting
or examining rooms that show that diversity
is respected.

• Take an active role in educating yourself
about bisexuality and the health needs of
bisexual people. There are resources available
through libraries, the internet, and
community groups.

COMMUNITY RESOURCES

The Centre
Information, referrals, peer support & services
1170 Bute Street
Vancouver, B.C.
V6E 1Z6
Daytime: (604) 684-5307
Nightly: (604) 684-6869
BC wide: 1-800-566-1170
www.lgtbcentrevancouver.com

BiNet BC
Support & social activities for bisexuals
in the Lower Mainland
http://binetbc.bi.org

Bute Street Clinic
Confidential HIV/STD testing & treatment
Mon.-Fri. 11am - 6:30pm, Drop-in.
1170 Bute Street
Vancouver, B.C.
Tel. (604) 660-7949

Pride Health Services
Health services for
lesbian/gay/transgender/bisexual people
Thursdays 3:00-6:00 p.m. Drop-in.
1292 Hornby
Vancouver, B.C.
Tel. (604) 633-4201

For more resources such as health services,
community groups and events, call The Centre.
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Bisexual Health Matters

BISEXUALITY is the potential to be attracted to
women and men and to have romantic and/or
sexual relationships with both. A bisexual person
may feel equally attracted to each gender, or may
experience stronger attractions to one gender while
still having feelings for the other. Degrees of
attraction may shift over time.

Bisexuality may appear threatening because it
challenges the rigid notion that people are either
straight or gay/lesbian. Instead it supports a model
in which sexuality is fluid. It is also important to
acknowledge that bisexual orientation is a unique
identity. It is not a matter of feeling straight on
some days and gay/lesbian on others.

BIPHOBIA, the fear and dislike of bisexuality,
exerts a powerful, negative force on the lives of
bisexual people. Biphobia can include dismissing
bisexuality as an inferior or irrelevant expression of
sexuality. It can also take the form of disparaging
jokes, verbal abuse and acts of violence. Bisexual
women and men often face biphobia and
discrimination in mainstream society, as well as
struggling for visibility and understanding from
gay and lesbian communities.

Common Myths About Bisexuality

BISEXUALITY IS UNCOMMON
It is difficult to estimate how common bisexuality
is, since there is little research on this topic. In
recent years, bisexual visibility has increased.
Hundreds of groups have emerged worldwide,
providing support and resources to bisexuals.
Invisibility has to do with discrimination and
biphobia that makes it difficult for many bisexuals
to disclose their identity.

BISEXUALS ARE CONFUSED
Bisexuals are frequently depicted as confused about
their sexual identities, or unwilling to make a choice
about whether they are gay/lesbian or heterosexual.

Some bisexuals do go through a period of confusion
because they are told that it is not possible to be
attracted to more than one gender. Confusion is an
appropriate reaction until one gains self-acceptance
and finds a supportive environment.

BISEXUALITY IS JUST A PHASE
Another common misunderstanding is that bisexuality
is a transition phase towards either homosexuality or
heterosexuality.

While some people may go through a period of
bisexuality on their way to a lesbian/gay or heterosexual
identity, for many people bisexuality is a life-long
orientation.

BISEXUALS ARE
NOT CAPABLE OF LASTING RELATIONSHIPS
It is often assumed that bisexuals will not be satisfied
with one partner.

While this may be the case for some bisexuals, it is no
more true for bisexuals than for other groups. People’s
relationships, whether multiple partners, one partner,
or periods of being single, are more reflective of an
individual’s lifestyle choices than one’s sexual orientation.

BISEXUALS ARE
RESPONSIBLE FOR THE SPREAD OF AIDS
Bisexuals, particularly bisexual men, are often blamed
for transmitting HIV and other sexually transmitted
diseases (STDs) to the heterosexual community.
However, it is high risk behaviour rather than sexual
orientation that puts people at risk for acquiring the
virus that causes AIDS.

Bisexual women and men sometimes have
difficulty getting safer sex information and health
services that acknowledge their relationship
histories, whether it includes women, men, or
both. As with all people who are sexually active,
regular screenings for STDs including HIV are
recommended for bisexual women and men.
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Health Care for Bisexual People

Accessing health care for bisexual women and
men can be difficult when health care professionals
do not acknowledge that bisexuality exists. For
fear of biphobia, some bisexuals will present
themselves as heterosexual in health care settings,
providing incomplete or inaccurate information
about their health needs to avoid disclosure.
This can result in misdiagnosis and improper
treatment, and prevents the development of a
trusting relationship between the patient and
their health care provider.

It is also important to acknowledge the general
lack of information regarding the health of
bisexual women and men. Very few studies and
resources are directed at understanding their
specific health concerns. This invisibility in the
health care system affects the standards of care
bisexuals receive.


